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Other insurances related to medical services 
 
 
Pensions 
The National Pension (Kokumin Nenkin) and Social Security Pension (Kosei Nenkin) provide pension  
when you cannot work due to old age, illness, or accident. 
Please see 7-9 for information on the National Pension and 8-7 for information on Social Insurance and 
Workers’ Insurance. 
 
Enquiries: 
Regarding National Pension: Nishinomiya City Hall, Medical Aid and Pension Division (Iryou Nenkin Ka)  
0798-35-3124 
Regarding Social Security Pension: Japan Pension Service Office (Nihon Nenkin Kikou Nenkin Jimusho) for 
the area where the address of your place of employment is. (Nishinomiya Office, Japan Pension Service  
0798-33-2944) 
 
 
Workmen’s Accident Compensation Insurance 
If due to work you have an accident, become ill or die, the Workmen’s Accident Compensation Insurance 
(rosai hoken) provides security regarding medical expenses and livelihood. 
It is compulsory for employers to join this insurance scheme. They must also pay the insurance premiums. 
Applications for insurance claims are made by the company and individual. 
Medical expenses are paid directly to the medical institution, and compensation for loss of pay due to the 
inability to work, etc. is paid to the individual about 1 – 2 months after an application is made. 
 
For information on Workmen’s Accident Compensation Insurance see 8-7 Social Insurance. 
 
Enquiries: Contact the Employment Standards Administration Office (Rokin Kijun Kantoku Sho) for the 

area where the address of your place of employment is. 
 (Nishinomiya Employment Standards Administration Office  0798-26-3733) 
 
 Hyogo Labor Bureau Administration Division, Foreign Workers Consultation Corner 
 (Hyogo Rodo-kyoku Kantoku Ka, Gaikoku-jin Rodosha Sodan Corner) 
 (Languages available:Chinese)    0798-367-9151 
 
 
Note For details, ask a person who understands Japanese to enquire for you. 


