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Water 
 
 
When you want to start and stop using water 
In order to start or stop using water from the water supply, contact the Water and Sewerage Services 
Bureau’s Telephone Service Center. If you have any water-related troubles (the water supply stops or you 
find water leaking from the pipes), contact the Water and Sewerage Services Bureau’s Telephone Service 
Center. 
 
Nishinomiya City Water and Sewerage Services Bureau (Nishinomiya-shi Jo Gesuido Kyoku) Telephone 
Service Center 
To start / stop using the water services, water leaks / irregular water flow, etc. 
                   0798-32-2201 
                   0797-61-1703 
                   078-904-2481 
 
 
How to pay a water bill 
The amount on the bill sent should be paid before the stated due date at a bank, post office, convenience 
store or by mobile payment. 
It is possible to have the bill automatically deducted from your account at a bank or Japan Post Bank if you 
have one. If possible try to pay your water bill by transfer from your account. 
 
 
Note For details, ask a person who understands Japanese to enquire for you. 


