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Gas

Using gas

There are 2 types of gas used in the home toshi gas (town gas) and propane gas. The type will vary
depending on the district. It is very dangerous to use gas appliances unsuited to the type of gas you use.
Using gas improperly is extremely dangerous, so, be very careful.

If you notice any gas irregularity

If you notice any gas irregularity, close the gas cock and meter cock immediately. Open the windows and do
not use any flames in the house. Do not touch electrical appliances switches or plugs, etc. Since propane gas
is heavier than air, use a sweeping brush to sweep out the gas.

If you notice any gas irregularity, contact your gas company even if it is a holiday or at night.

The contact telephone number for reporting gas leaks in Hyogo Prefecture is:
Osaka Gas, Gas Leak Special Phone Number: 0120-7-19424 (free call)

Reference https://network.osakagas.co.jp/en/index.html

How to pay a gas bill

The amount on the bill sent should be paid before the stated due-date at a bank, post office or convenience
store, etc.

It is possible to have the bill automatically deducted from your account at a bank or post office if you have one.
(Prior application is necessary.) It is also possible to pay with a credit card. (Prior application is necessary.)

Note For details, ask a person who understands Japanese to enquire for you.
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